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COMMUNICATIONS ON SAFETY MATTERS 


From time to time people have occasion to write to the 
Authority or one of its officials about a significant safety matter. 
It is clearly important that there should be some way in which 
senders can verify that such information has been received by 
the Authority and equally important that the Authority should 
know that such information has been sent. 


Reports to the Mandatory Occurrence Reporting system 
(MOR) are acknowledged either by reproduction in the weekly 
Occurrence Digest or separately; other communications should 
be acknowledged within 7-10 days. If the sender does not 
receive a satisfactory indication that his letter or report has 
been received in that time he should make further contact with 
the addressee. If he still has doubt that his letter has been 
received he should contact a senior officer of the Division 
concerned. These are:— 


For matters relating to airworthiness: 


Director General Airworthiness 
Civil Aviation Authority 
Brabazon House 

Redhill, Surrey RH1 1SQ 

Tel: Redhill 65966 Ext. 205 
Telex: 27100. 


For matters relating to operations: 


Director General Operations 
Civil Aviation Authority 
Aviation House 

129 Kingsway 

London WC2B 6NN 

Tel: 01-405-6922 Ext. 438 
Telex: 883092. 


! 


For matters relating to the National Air Traffic Services: 


Deputy Controller 

National Air Traffic Services 
Civil Aviation Authority 
Space House 

43-59 Kingsway 

London WC2B 6TE 

Tel: 01-379-7311 Ext. 2782 
Telex: 883092. 


3 Although perhaps obvious, it is worth noting that the 
Telex system has the advantages of speed and directness and 
may often be more suitable than a letter. If it is necessary to 
send a copy of an original letter because the writer has not 
obtained a response from the Authority, the document should 
clearly indicate that it is to be treated as an original communi- 


for the Civil Aviation Authority. 


Airworthiness Division, 
Brabazon House, 
Redhill, Surrey RH1 1SQ. 


